SCENARIO ACTIVITY
PURPOSE

To explore local guidance on COVID-19 and reflect on how to find accurate and up-to-date information.

INSTRUCTIONS

1. Ask participants: What is the current guidance on COVID-
19 where you are located? Correct answers as necessary.

2. If not provided previously, review with participants
the COVID-19: Understanding Guidance and Rules fact
sheet or podcast.

3. Provide participants with scenarios found in the

List of Scenarios in the Appendix. Discuss scenarios with
participants, highlighting as appropriate local guidance on
COVID-19. Scenarios and answers are based on the above
noted fact sheet and podcast; however, scenarios also build
on information shared in CORE's COVID-19 How to Protect
Yourself and Stop the Spread of the Virus video and
Resettling to the United States during the COVID-19
Pandemic fact sheet or podcast.

4. Ask participants: How would they find accurate and
up-to-date information on COVID-19? Share how to find
local information.

MODIFICATIONS & TIPS

e You may add additional scenarios or
reduce the number of scenarios, as
relevant for your given context.

® You could change the scenarios into
role plays that you conduct with the
client for one-on-one sessions or they
conduct in pairs for group sessions.



https://settleinus.org/topics/covid-19-understanding-guidance-and-rules/
https://settleinus.org/topics/covid-19-understanding-guidance-and-rules/
https://www.youtube.com/watch?v=-EsFib5TUgY
https://settleinus.org/topics/resettling-to-the-united-states-during-the-covid-19-pandemic/
https://www.youtube.com/watch?v=-EsFib5TUgY

LIST OF SCENARIOS

Select scenarios prior to the lesson. Scenarios and answers are based on CORE's COVID-19 video, fact sheets, and
podcasts. Providers can adjust or remove scenarios based on their local context.

SCENARIO 1:

Anita has developed mild symptoms of COVID-19. She contacts her doctor to discuss her symptoms and what
she should do. The doctor confirms the symptoms could be COVID-19 and asks her to self-isolate in her home.

Questions Answers

SCENARIO 2:

Dmitry recently traveled and thinks he was exposed to COVID-19. He has no symptoms, but a healthcare worker
advises him to quarantine for 14 days.

Questions Answers
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SCENARIO 3:

Naw needs to buy groceries. She is concerned about contracting COVID-19 from other individuals in
the grocery store.

Answers

Questions

SCENARIO 4:

Bilal's local government announced a shelter-in-place order. Bilal has a dental appointment and needs to
pick up medicine from the pharmacy.

Questions Answers
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SCENARIO 5:

Nurah is on social media. She sees a post from a friend that says the community is on lockdown and people are
not allowed to leave their homes. The post says police will arrest anyone who does leave their home. Nurah
informs her father, who speaks Tigrinya only, and relies on his daughter for information.

Questions

Answers

SCENARIO 6:

Ram receives a call. The person on the phone states they work for his bank and they need to confirm his account
information. They ask Ram for his social security number and bank account number.

Questions Answers

ADDITIONAL RESOURCES

e Center for Disease Control: Coronavirus (COVID-19)
e World Health Organization: Coronaviris disease (COVID-19) Pandemic

Cultural Orientation Resource Exchange
www.coresourceexchange.org

The contents of this document were developed under an agreement financed by the United States
Department of State under the authority of the Migration and Refugee Assistance Act of 1962, as amended,
but do not necessarily represent the policy of that agency. This material is in the public domain and
may be reproduced.
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https://www.cdc.gov/coronavirus/2019-ncov/index.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2Findex.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://coresourceexchange.org/co-certification-course/
https://coresourceexchange.org/co-certification-course/

