
THE U.S. RECEPTION AND PLACEMENT PROGRAM OVERVIEW (PROVIDER VERSION)
The following worksheet can be used to guide participants’ understanding of the United States Reception and
Placement Program Overview fact sheet, podcast, and video. The second activity is best paired with the video.
The information across these three resources are the same. You may add additional statements, images, and
information based on participant needs.

Ask participants to answer the following questions. You may first ask them to answer without the fact sheet
(podcast or video), and then provide them with the fact sheet (podcast or video) to check themselves. You may
give them the statements to complete independently, or in groups, or read them out loud. You may provide
additional information as necessary after each statement.

Ask participants to match the images of required services on the left with the description of the service on the
right. You may ask them to answer while watching the video or after watching the video. Consider asking
additional follow-up questions about each service. Depending on the group, individuals may generate responses in
pairs or groups, or you can have them respond directly to you.  Adapt answers to your local context and/or
participant needs. 

PART I: AGREE OR DISAGREE

PART II: REQUIRED SERVICES MATCHING

1. The resettlement office will only help you during your first 24-hours in the U.S. (Disagree)
2. You will be responsible to find and enroll in a English language class. (Disagree)
3. Cultural Orientation will help you learn more about your new community. (Agree)
4. In the U.S., you are protected by the same laws that protect all U.S. residents. (Agree) 
5. Resettlement staff will work with you to develop and implement a plan to help you achieve self-sufficiency.
(Agree) 
6. After you are in the U.S. for one year, you and your family can apply to become U.S. citizens. (Disagree)

Interpretation for required services will be
provided, as needed 

Every adult in your family will be given a small
amount of money for personal spending. 

https://corenav.org/en/resources/reception-and-placement-overview-fact-sheet/
https://corenav.org/en/resources/reception-and-placement-overview-podcast/
https://corenav.org/en/resources/resettlement-and-placement-overview-video/


Enrollment in employment services. 

Assistance to register your children in
public school, which is free. 

Help to find and enroll you in an English
language class, if you and your family do
not speak English. 

Assistance in obtaining an initial health
screening



THE U.S. RECEPTION AND PLACEMENT PROGRAM OVERVIEW (PARTICIPANT VERSION)

PART I: AGREE OR DISAGREE
Identify whether you Disagree or Agree with the following statements. Circle the correct answer.

Agree Disagree1. The resettlement office will only help you during your first 24-hours
in the U.S.

2. You will be responsible to find and enroll in a English language class. 

3. Cultural Orientation will help you learn more about your new
community. 

4. In the U.S., you are protected by the same laws that protect all U.S.
residents. 

5. Resettlement staff will work with you to develop and implement a
plan to help you achieve self-sufficiency. 

6. After you are in the U.S. for one year, you and your family can apply
to become U.S. citizens.

Agree Disagree

Agree Disagree

Agree Disagree

Agree Disagree

Agree Disagree



PART II: REQUIRED SERVICES MATCHING
Use the video to match the image on the left with the appropriate description on the right. 

Interpretation for required services
will be provided, as needed 

Every adult in your family will be
given a small amount of money for
personal spending. 

Enrollment in employment services. 

Assistance to register your children
in public school, which is free. 

Help to find and enroll you in an
English language class, if you and
your family do not speak English. 

Assistance in obtaining an initial
health screening

https://corenav.org/en/resources/resettlement-and-placement-overview-video/

