
TELEPHONE PHRASES WORKSHEET 
Instructions: Print and cut across the dotted lines. Use the different phrases for the 
Telephone Icebreaker activity. You may adapt these phrases or create your own. 

 

 

Resettlement Agencies connect you to services to start your new life. 
During the first months we provide you with basic services and connect 
you to community services. 

 

Remember to prevent insects and mice in your home, cover and 
refrigerate perishable food. Put all waste in a trash can, lined with a 
plastic garbage bag. 

 

Paying your travel loan will help you build good credit. If you have a 
problem making a payment, tell your Resettlement Agency 
immediately. 

 

Government assistance is limited, so it’s important to find a job soon. 
To build a good work history, you should stay in the job for at least 6 
months. 

 

Your first contact with U.S. healthcare will probably be at your health 
screening. Your Resettlement Agency will arrange the screening for you. 


